Appendix no. 1 to the Terms and Conditions

COMPLAINT FORM

Filled by the Buyer
Buyer data:



………………………………………………………………………





………………………………………………………………………
Date of purchase:


………………………………………………………………………
Date of delivery:


………………………………………………………………………
Proof of Purchase:


………………………………………………………………………
The Product:



………………………………………………………………………





………………………………………………………………………
Additional Product description:

………………………………………………………………………





………………………………………………………………………
Reason for the complaint:

………………………………………………………………………





………………………………………………………………………
          ………………………………………………………………………
………………………………………………………………………
Buyer’s requests:


………………………………………………………………………





………………………………………………………………………
……………………………………….
                                                                                                             Date and signature of the Buyer

COMPLAINT PROTOCOL
Filled by the Vendor
Protocol no. 



………………………………………………………………………
Document date: 


………………………………………………………………………
Date of complaint receipt:

………………………………………………………………………
Response to the complaint:

………………………………………………………………………





………………………………………………………………………





………………………………………………………………………





………………………………………………………………………
……………………………………….
                                                                                                            signature and stamp of the Vendor

